Why is my fiber optic connection to the
switch stuck

Article Overview

A fiber optic connection can be stuck due to SFP incompatibility, cable issues, polarity
mismatches, or signal degradation.

Common Causes

1. SFP/Transceiver Issues Using an incompatible or faulty SFP/SFP+ module is a
frequent cause of a fiber link not coming up. Ensure the transceiver is supported by
your switch model and matches the required speed (e.g., 1G, 10G) and type (SR, LR,
etc.), . Firmware mismatches or module failures can also prevent detection or cause
link instability . 2. Fiber Cable Problems Physical damage, sharp bends, or dirty
connectors can block or degrade the optical signal. Inspect the cable for visible
damage and clean connectors with lint-free wipes and isopropyl alcohol . Ensure the
cable type (single-mode or multi-mode) matches the SFP specifications. 3. Polarity
and Tx/Rx Alignment Fiber links require the transmit (Tx) on one end to connect to
the receive (Rx) on the other. If the link is inactive, flipping one end of the duplex
cable 180° often resolves polarity issues . 4. Configuration and Speed Settings
Incorrect speed or duplex settings can prevent the link from coming up. Verify that
both ends of the connection are configured for compatible speeds, and consider
manually setting the speed if auto-negotiation fails . 5. Signal Strength and
Environmental Factors Excessive attenuation due to long distances, bending, or
environmental conditions can reduce signal strength below operational thresholds.
Use an optical power meter or OTDR to measure signal levels and identify weak
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Nov 29, 2025
networking

Basically | am having a problem with a fiber optic cable connecting 2 switches not
working, hired a professional to help fix it and in

Dec 14, 2025
Common Fiber Optic Cable Issues and How to Fix Them

Ever wondered why your blazing-fast fiber optic internet suddenly slows to a crawl, or
why your network

Jun 27, 2026
The Ultimate Fiber Troubleshooting Bible for Beginners 2025

Solve fiber troubleshooting issues fast with step-by-step tips for beginners. Keep your
fiber optic network reliable and

Aug 03, 2025
Fiber Network Troubleshooting - Common Issues & Fixes

Learn how to troubleshoot fiber networks. Identify common issues like high loss, dirty
connectors, and signal drops,

Oct 30, 2025
This fiber thingy is stuck in my switch. Any ideas?

102 votes, 52 comments. 661K subscribers in the homelab community. Welcome to
your friendly /r/homelab, where techies and

Nov 17, 2025
Why Your Fiber Link is Dead: The 2-Minute Fix for Polarity & Tx/Rx ...

Confused why your fiber links between switches won't come up? Learn the dead-
simple truth about fiber polarity,

Oct 21, 2025
A Practical Guide to Troubleshooting Common Optical Link

Troubleshooting optical link issues? Identify and fix common fiber optic problems fast
with step-by-step solutions for

Aug 17, 2025
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SFP Troubleshooting: Fix No Link, Detection and Fiber Issues

Step-by-step SFP troubleshooting guide to fix no link, module detection failures, and
fiber connectivity issues.

Jan 10, 2026
Keeping Networks Up: A Guide to Troubleshooting Fiber Optics

Fiber optics, the backbone of modern data transmission, play a pivotal role in keeping
networks up. But what happens

Jun 19, 2026
Can''t see other switch via Fiber connection

Coming from the main server rack via Cisco 9300, we have a fiber optic cable going
to a building across the parking

Apr 06, 2026
Troubleshoot Fiber Links on Catalyst 9000 Series Switches

This document describes how to troubleshoot fiber optic interfaces by addressing
some of the fiber optic module and

Aug 28, 2025
Question

So | am having a problem trying to get my windows machine to talk to my switch
connected via LC-LC fiber

Aug 04, 2025
Troubleshooting Network Downtime: Tips for Fiber Optic Connectivity

Faulty Connections: Loose or mismatched connectors, or a worn-out fiber optic
adapter, can cause intermittent or total loss of

May 31, 2026
Troubleshooting Fiber Cables : r/networking

There is a single mode optical fiber cable in our datacenter going from a Cisco N5K to
another N5K across different racks. The link

Sep 12, 2025
Network Switch Troubleshooting Guide: Common Problems and

Make sure that the network cables or fiber connectors connected to the switch ports
are securely plugged in without
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Apr 06, 2026
Why is my fiber to Ethernet cabling not working?

Absolutely this. | recognized the fiber cable from shopping it on Amazon. It"'s super
cheap. If the fiber has already been run, IMO the

Feb 08, 2026
Switch to Switch Fiber connection Issue

Perhaps there was some miscommunication about what type of fiber was run? or
maybe the distance is too far for the

Aug 27, 2025
Identifying (and Fixing) Fiber Performance Issues

If you''ve verified your connections are clean and your installation is within spec, the
below steps will often solve fiber

Sep 18, 2025
Fiber Optic Troubleshooting Guide: Problems, Tools & Solutions

This guide offers practical steps to troubleshoot fiber optic cable issues, covering
common problems, key tools, and

Nov 04, 2025
Fiber link going down without a reason

Hi Guys, | have a core switch (3750-x stack) connected to an access switch (3560x)
with a 10GB fiber link. I also

Nov 21, 2025
Fiber optic cable connection to switch not working

I am currently working in a project which uses a 12 core SM fiber optic cable running
40 km. Switched are connected

Mar 03, 2026
Troubleshooting Fiber Optic Connections: Ensuring Proper TX and RX ...

This article will guide you through the process of troubleshooting fiber optic
connections, with a focus on ensuring

Jul 25, 2026

SFP Issue: Causes, Fixes, and Troubleshooting Guide
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SFP issues are among the most common and frustrating problems in fiber optic and
Ethernet networking

Mar 21, 2026
Link but no connection with fibre, where to next?

We''ve had the fibre run tested by our fibre contractor, the fibre is good, we did
replace the SFP modules, because they

Oct 21, 2025
Fiber Network Troubleshooting Guide: Common Issues and Solutions

This guide will walk you through diagnosing and resolving common fiber network
issues efficiently. Why Do Fiber

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://greatpremiersolutions.co.za

Email: sales@greatpremiersolutions.co.za

Phone: +27 82 914 3675

Address: Unit 5, Silicon Heights, 22 Electron Avenue, Cape Town, 8001, South
Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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